Coping with Difficult People Cert. Number: 0626-013725

M.L. Eslinger & Associates Certification Date = 6/14/2011

Course This course will focus on types of difficult people, communication techniques for difficult

SITTTEE people, coping techniques, basic rights and communications, assumptions, and identifying
y: your strengths.

IPerformance Objectives:

A) Identify at least six types of difficult people.

B) Identify various approaches used to deal with them.

C) Identify at least four personal strengths they possess in dealing with people.
D) Identify at least four coping techniques that can be used by clients.
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