Communication with Institutionalized Youth Cert. Number: 0626-033582
M.L. Eslinger & Associates Certification Date = 6/26/2011

This course will focus on enhancing effective communication with youth in institutionalized
environments. Through lecture, group discussion and experiential exercises participants will
learn about effective communication and explore the effects of institutional environments on
individuals. Participants will develop knowledge of effective communication strategies including
validation and assertiveness training.

Course

Summary:

IPerformance Objectives:

A) Identify the factors that contribute to youth being institutionalized and the effect that has on their ability to
communicate effectively

B) Recognize barriers to communication

C) Identify more effective communication strategies

D) Develop knowledge of validation and assertive communication
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